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How to install VR SecureGo Plus to confirm
future transactions

VR SecureGo plus

Banking and credit card: secure and fast

Whether it is a transaction in online banking or with a credit card: This is
quick, easy and particularly secure with VR SecureGo plus.

To use VR SecureGo plus, please start the setup process.

1. Install VR SecureGo Plus at
App Store or Play Store and
open app.

2. Open the app.

@D & 3.Press setuwp”
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Setup 4. Assign an approval code.

Approval code You will have to enter the code

anytime you open the app.

At the bottom of this page you can
. _ choose to use biometrics*. Press

Remember your approval code well. If you forget it, you will have to - . .,

reset the app and set it up again. continue .

Please assign an approval code, which you will use to confirm your
transactions in the future.

Enter new approval code ©

8- 20 characters 1 capital letter 1 lower case letter 1 digit

Enter new approval code again ©

*
Z\ Use Touch ID. O h




16:15 Mon 21. Mar

TCT79%@m)
setup 5. Choose, if you would like to
Permissions share diagnostic data
anonymously, or not and then
With your consent, we will evaluate anonymised crash reports and usage press o conti nue"_
statistics to improve the app.
Share diagnostic data anonymously ()

"‘VR SecureGo plus’.’ }Nogld 6. If yOU pl’eSS “Don‘t A”OW"
e you won’t be notified, if you
need to verify a transaction. So

| recommend to allow it.

sounds and i
configured ir
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Setup

Payment method

Please select an option: . .
7. The next step is to authorize
your bank account.

Bank account
Authorise a bank account for online payments - h

Credit card

Authorise a credit card for online payments -

Device change

Transfer bank accounts and credit cards from your
previous device
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Setup

Bank details

To add your bank account, you must enter/scan an activation code. If you do
not have an activation code yet, you can request it.

Enter activation code ‘ . .
- 8. As you can‘t scan the activation
Scan or enter my activation code = . . ]
code at one of our service points, you'll
have to request one by post.

Request activation code
Request an activation code to be sent by post - h
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Setup

Bank search

The activation code connects your account with VR SecureGo plus. To request .,
the activation code you need to enter your bank's name or sort code. 9. Search for °5139 0000”.

Bank name, BIC or Bank code h

C Cancel process )
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Setup

Bank search

The activation code connects your account with VR SecureGo plus. To request
the activation code you need to enter your bank's name or sort code.

Bank name, BIC or Bank code
51390000 10. Tapp on our Bank.

5] Volksbank Mittelhessen eG
BIC: VBMHDESFXXX BLZ: 51390000

( Cancel process )




Setup

Start device management

Request to be sent an activation code by post in the device management in
online banking now.

5] Volksbank Mittelhessen eG
BIC: VBMHDESFXXX BLZ: 51390000

Cainkal pocas 11. Request Activation Code.

Request Activation Code h
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s Done < AA @ vb-mittelhessen.de ¢ @ ®
<

Volksbank
== == Mittelhessen

12. Next there is going to be a pop up
window, where you have to log in to your
online banking. It’ll switch to German. You'll
need your VR-NetKey and your PIN.

RS “Anmelden” is “‘log in”.

Anmelden

VR-NetKey oder Alias

Kennen Sie schon alle unsere
Online-Leistungen?

Immer mehr Leistungen & Auftrage
stehen fiir Sie online zur Verfligung. ->

Impressum - Datenschutz - AGB

Wir machen den Weg frei. Gemeinsam mit den iali der haftlichen FinanzGruppe
Volksbanken Raiffeisenbanken
L ®f u e@s m
schwibicchHall & Pfiment R/ @Sy .  FADZBANK

EEZEEA  pravesman 3 DZHYP @t
=" Finanz aae
Mnchen
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s Done < AA @ vb-mittelhessen.de e M ®

<

_ m Volksbank
= = Mittelhessen

@v G

SecureGo plus - Gerateverwaltung

Gerat hinzufiigen

Bitte vergeben Sie hier Ihren gewtinschten Geratenamen.

a) 0/35

Gewlinschter Gerdtename

Regeln fiir den Geratenamen:

Der Geratename muss aus mindestens 5 Zeichen
bestehen und kann maximal 35 Zeichen lang sein.
Zulassig sind alle Buchstaben, Ziffern und die
Sonderzeichen -_@.

b)

D Zustimmung zu den Sonderbedingungen fiir das OnlineBanking
(o] Sonderbedingungen fiir das
OnlineBanking

[:] Akzeptieren der Preise gem. Preis- und Leistungsverzeichnis.

d?ktivierungscode anfordern

QO PerPost

Bitte laden Sie sich die VR SecureGo plus App auf Ihr Smartphone.

Installation fiir Android Installation fir iOS
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Gerat hinzufiigen

A v

Bitte vergeben Sie hier lhren gewiinschten Geratenamen.

Gewiinschter Geratename 5135 Regeln fiir den Gerétenamen:

Der Geratename muss aus mindestens 5 Zeichen
bestehen und kann maximal 35 Zeichen lang sein.
Zulassig sind alle Buchstaben, Ziffern und die
Sonderzeichen -_@.

Phone

Zustimmung zu den Sonderbedingungen fiir das OnlineBanking

ju

Akzeptieren der Preise gem. Preis- und Leistungsverzeichnis.

Sonderbedingungen fiir das
[ OnlineBanking

Aktivierungscode anfordern

O @ Perpost

Bitte laden Sie sich die VR SecureGo plus App auf Ihr Smartphone.

Installation fiir Android Installation fir iOS

o

©®
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13. Now you’ll have to fill in quite a lot.
a) Your device needs a name. At least 5
digits/letters. As it‘s not really important,
| suggest something like ““phone”, or
“tablet”. Only if you need to register
more devices, we'll need to differentiate
them.

b) You have to agree to our special
conditions for online banking.

c) You need to accept the prices
according to our list of prices and
services.

d) Tap on ""Per Post” to get your
activation code per post.

Please scroll down a bit.

14. Press " Aktivierungscode anfordern”.

Aktivierungscode
e 2 h
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s Done < AA @ vb-mittelhessen.de e M @
g
Volksbank
= ='== Mittelhessen @~ G
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SecureGo plus - Gerateverwaltung

Gerat hinzufiigen

Sie ergdnzen folgendes Gerét

Phone

El Anforderung des Aktivierungscodes
. Per Post

Zustimmung zu den

Sonderbedingungen fir das

OnlineBanking erteilt.

Preis- und Leistungsverzeichnis
R akzeptiert

15. A summary is going to show up.
Just press “weiter” (continue).

h

Impressum - Datenschutz - AGB
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\/ 16. When you see this, you made it! Now
you‘ll have to wait for your activation code.
VR e ph App As soon as you get the code, please
continue the registration process, because
the code is valid for 20 days only.

Ihr Aktivierungscode fuir die Freischaltung wird in Kurze per Post versendet.

R Zur Gerateverwaltung
(o]

Impressum - Datenschutz - AGB

Wir machen den Weg frei. il mitden ialisten der haftlichen FinanzGruppe Volksbanken
Raiffeisenbanken
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